


" ' P9

Neotel

10 December 2013

Anoj Singh

Group Chief Financial Officer
Transnet 50C Limited

Carlton Centre

150 Commissioner Street
lohannesburg

2001

Email: anoj.singh@transnet.net

Dear Angj

NOTICE OF EXTENSION ~ MASTER SERVICES AGREEMENT BETWEEN TRANSNET AND NEOTEL
DATED 11 DECEMBER 2007 {“MSA”)

Foliowing our letter of 5 December 2013, we had numerous discussions and meetings to deliberate
mutually acceptable terms of an extension of the MSA.

ft is to be noted that the initial term of the MSA expired on 31 March 2013. Following the expiry of the
initial term, the Parties mutually agreed to extend the duration of the MSA to 31 August 2013 and
thereafter to 31 October 2013. The Parties now wish to further extend the duration of the MSA for a
period of 12 months commencing on 01 November 2013.

Neotel thus proposes an extansion of the MSA on the following terms and conditions:

1. The MSA be extended from 1 November 2013 for a fixed period of 12 months expiring on 31
October 2014 (*Third Extension™).

2. The price for the Third Extension shall be a flat rate of RS0 000 000,00 per month {excluding
VAT) notwithstanding that during the period of this Third Extension, Transnet elects to migrate
cne or more Services to its incumbent, or any other, service provider. The fiat rate will be due
and payable on the last working day of each month. As previously agreed, this amount includes
an additional 5% usage fee over and above the agreed volume limit as at 31 March 2013,

3. The price in paragraph 2 shall exclude charges for actual voice and dats usage over and above
the 5% limit referred to in paragraph 2. The usage charges for voice and data over and above this
5% threshold will be billed separately monthly in arrears in accordance with the terms and
conditions of the MSA, save that payment shall be made on the last working day of the month
from when the invoice or statement is dated and not 30 days from such date of invoice or
statement,

4. An order for the required upgrade of the technology as advised in our letter of 26 November
2013 is placed on Neotel on or before 13 December 2013, Please see attached proposal setting
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Neotel

our the technology upgrade required. Ownership in all CISCO equipment procured in terms of
this technology upgrade will pass to Transnet SOC once paid for in fulf.

5. For the duration of this Third Extension and for the period of the transition as provided for in the
MS5A and referred to in 6 below, Transnet shall not increase either directly or indirectly the
current cost for telecommunications facilities utilised by Neotel, including but not iimited to, site
rental charges, facilities rental, fibre leasing, etc.

6. This Third Extension excludes all costs in relation to transitioning the current services as
provided for in the MSA. The Parties agree that the costs for transitioning the current services
will be determined and agreed in a separate transition plan in accordance with the provisions of
the MSA after the Parties in conjunction with Transnet’s incumbent service provider for network
services have agreed the full scope of the transition required.

7. After the expiry of this Third Extension, should Neotel, whether expressly, tacitly or by inference,
be required to continue to provide the Services, such Services will be provided on the same
terms and conditions of this Third Extension, save that the flat rate in 2 above shall increase by
the CPIX rate applicable at the time of the expiry of this Third Extension.

8. Neotel accepts the outcome of the RFP process for the provision of network services and
acknowledges both the award to T-Systems South Africa (Pty) Ltd as the successful bidder and
the letter of rejection Neotel received as an unsuccessful bidder.

Sincerely z -

Francois vafi der Merwe
General VManager: Strategic Accounts

ACCEPTED FOR AND ON BEHALF OF TRANSNET SOC LIMITED:

NAME: i M /é/ e

SIGNATURE:
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SITE NAME SOFTWARE VERSION
1|Cape Town Trunk RO15x.01.1.415.1 |CM5
2[Cape Town Harbour Container Bidg |R015x.01.0.414.3 |CM5
3|Cape Town Harbour Portnet House |R015x.01.0.414.3 |CM5
4 |Bellville R014x.00.4.738.0 |CM4
5|Beilvitlg Propnet Building R015x.02,0.847.3 |CMS
6/Salt River R015x.02.0.947.3 |CM5
7|Huguenot RO14x.00.4.733.0 |CM4
B8|Maimesbury RO14x.00.4.739.0 [C4
9|Saldanha Bay R014x.00.4.739.0 |CM4

10[Sakianha Harbour _ R014x.00.4.739.0 |CM4
11|Saldanha NPA Bullding RG14x.00.4.739.0 [CM4
12|Beaufort West RO15x.02.0.847.3 |CM5
13|Hutchinson R014x.00.4.735.0 |[CM4
14| Laingsburg R014x,00.4.739.0 [CM4
15|Worcester R015x.02.0.947.3 |CM5
16|Klawer R014x.00.4.739.0 |CM4
17|George R014x.00.4.739.0 |CM4
18|Mossel Bay R014x.00.4.739.0 |CM4
19| Kimberley R013x.01.2.632.1 |CM3
20|Warrenton R015x.02.0.947.3 ICM5
21|Sishen RO15x.02.0.847.3 |CMS
22|De Aar |RG16x.02.0.947.3 |CM5
23|Postmasburg |[R016x.02.0.947.3 |CM5
24|Upington R015x.02.0.947.3 |[CM5
25 |Klerksdorp R015x.02.0.947.3 |CM5
28|Coligny R015x.02.0.947.3 [CM5
27|Mafikeng R015x.02.0.947.3 |CM5
28 |Bloemfontein Trunk R014x.00.4.739.0 |CM4
28|Bloemfontein Transwerk R014x.00.4.739.0 [CM4
30(Kroonstad R015x.02.0.847.3 |CM5
31|Sasoiburg R014x.00.4.732.0 |CM4
32|Welkom |R014x.00.4.739.0 |CM4
33|Bethlehem |R015x.02.0.947.3 [CM5
34|PE North End Teunk [RD14x.00.4.738.0 [CM4
35|PE Coega Harbour R015x.02.0.947.3 |CM5S
36|PE Deal Pa R015x.02.0.947.3 [CM5
37|PE Sturrock R015x.02.0.947.3 |CM5
38|PE Fort Captain RO15x.02.0.947.3 |CM5
39|PE Swartkops R015x.02.0.847.3 |CM6
40/|Alicedale R014x.00.4.739.0 |CM4
41Rossmead [|RO14x.00.4.739.0 |CM4
42|Uitenhage R015x%.02.0.947.3 |CM5
43|Cuyler Manor R015x.02.0.947.3 [CMS
44|Cookhouse RO14x.00.4.739.0 [CM4
45|Cradock |R014x.00.4.739.0 |CM4
48|Noupoart |R014x.00.4.739.0 [CM4
47 |East London Trunk R015%.02.0.947.3 |[CMS
48|Cambridge R015x.02.0.947.3 [CM5
49|Queenstown |RG14x%,00.4.739.0 ICM4
50| Burgersdorp |R014x.00.4.739.0 |CM4
§1|Durban Trunk R016x.02.0.947.3 |CM5
52|Kingsmead R015x.02.0.847.3 |CMS
53|Empangeni RO14x.00.4.739.0 [CM4
§4|Empangeni RMO R014x.00.4.739.0 |CM4
$5|Richards Bay R014x.00.4.739.0 |CM4
56|Richards Bay Bayvue R014x.00.4.739.0 |CM4
£7[South Dunes RCB R014x.00.4.739.0 |CM4




58]Nsese R014x.00.4.739.0 [CM4
59|Estoourt RO14x.00.4.739.0 |CM4
80/Glencce R014x.00.4.729.0 |CM4
61|Ladysmith RO15x.02,0.947.3 |CM5
62 |Pietermarilzburg RO15x.02.0.847.3 |CM5
63|Mason's Mill RO15x.02.0.947.3 |CM5
84| Newcasile RO15x%.02.0.947.3 |CMS
65| Pinetown R015x.02.0.947.3 |CMb
86| Stanger R014x.00.4.739.0 |CM4
€7 |Vryheid R014x.00.4.739.0 |ChM4
88|.Johannesburg Trunk RO16x.02.0.947.3 |CM5
69| Luipaardsviel R015x,02.0.847.3 |CM5
| 70| Sivewright R015x.02.0.847.2 |CMS
| 71|Wellington Street R015x.02.0.947.3 |CM5
72|Cariton Centre R014x.00.0.730.5 [CM4
73|Kaserne R013x.01.2.632.1 |CM3
74|City Deep R013x.01.2.632.1 [CM3
75|City Deep Freight Dynamics I_R014x.00.|:l.730.5 CM4
76|Germiston R013x.01.2.632.1 |{CM3
77 |Natalspruit RO14x.00.0.730.5 |CM4
78|lsando R014x.00.0.730.5 |CM4
79iIsande Protekon R015x.02.0.947.3 [CM5
80|Benoni R014x.00.0.730.5 |CM4
81|Springs RO15x.02.0.947.3 |CM5
82|Sentrarand R015x.02.0.947.3 |CM5
83| Trichardt R014x.00.0.730.5 |CM4
84 |Heidelburg |R014x.00.0.730.5 |[CM4
85|Vereeniging R015x.02.0.847.3 |CM5
86[Langlaagte R015x.02.0.947.3 |CM5
87|Roodepoort R014x.00.0.730.5 |CM4
88/ Krugersdorp R015x.02.0.947.3 |CM5
88|Randfontein |RD14x.00,0.730.6 |CM4
90|Potchefstroom R014x.00.0.730.5 [CM4_
91[Standerton__ R015x.02.0.847.3 |CM5
92 |Pretoria Trunk R015x.01.0.414.3 [CM5
93 |Pretoria Transhix R014x.00.4.739.0 |[CM4
94 |Capital Park RO15x.02.0.947.3 |CM5
95 |Koedoespoort R015x.01.0.414.3 |CMS
| 96|Pretaria Norih R014x.00.4.735.0_|CM4
97 |[Pyramid Sourh R014x.00.4.739.0 |CM4
98| Witbank R013x.00.1.346.0_|[CM3
5% |Rustenburg R0O14x.00.4.739.0 |CM4
100|Waterval Baven R014x.00.4.729.0 [C\M4
101 |Nelspruit R013x.00.1.346.0 [CM3
102(Ogles |R015%.02.0.947.3 |CM5
103|Piet Retief |R014x.00.0.730.5 [Ch4
104|Ermelo R0156x.02.0.947.3 |CM5
105|Kiiner Park R014x.00.4.739.0 [CM4
106 |Nylstroom RO014x.00.4.730.0 |CM4
107| Potgietersrus R014x.00.4.739.0 |CM4
108|Pietersburg |R014x.00.4.738.0 [CM4
109|Lotiis Trichardt RO14x.00.4.738.0 |CM4
110|Messina R014x.00.4.730.0 [CM4
111 | Middelburg R014x.00.4.739.0 |CM4
112|Tzanean R014x.00.4.739.0 [CM4
113|Belfast R014x.00.4.736.0 [CM4
114|Kaapmuiden R014x.00.4.738.0 |CM4
115|Komatipoort R014x.00.4.739.0 [CM4
116]Lydenburg |R0O14%.00.4.739.0 |CM4




117[Phelaborwa R014x.00.4.730.0 |CM4
118[Hoedsprutt R014x.00.4,739.0 |CMid
119|Esselen Park RO14x.00.0.730.5 |CMA4




